
Branson™ Aftermarket Services 
Ensure maximum operating reliability of your equipment  
with Branson expert maintenance services

Maximize Performance  
and Reliability
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Reduce risk, increase reliability, and improve op-
erational performance

Unexpected production interruptions and shutdowns of your equipment are expensive and  
impact your profitability. That’s why Emerson constantly strives to deliver best-in-class maintenance 
support services. Our Branson Aftermarket Services programs give you access to high-quality 
maintenance, reliability, and performance services for your plastics joining, metal welding, and 
precision cleaning equipment. 

Branson Aftermarket Services include a complete range of maintenance services, ensuring 
continued support throughout the life of your Branson equipment. Our customer-first approach 
allows us to work closely with you to solve any equipment issues you might encounter. Service 
Specialists are available around the globe to support you with high-quality professional services. 

Emerson is your trusted advisor to meet your equipment maintenance, reliability, and  
performance needs.
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Services that Best Match Your Needs

Selecting the right lifecycle strategy allows you to work 
safely, consistently, and economically.

You have the option of selecting from a menu of 
individual maintenance, reliability, and performance 
services. Or, you can choose one of our two SureService™ 

Branson Aftermarket Services

Technical Support	

Product and Service Specialists are available  
during local business hours to support in:
•	Product features 
•	Technical documents 
•	Advice on applications
•	Troubleshooting

Emergency Support

Service Specialists respond to equipment malfunctions 
through:
•	Telephone support
•	Remote login support*
•	Priority onsite support
*For products that support this feature

Scheduled Onsite Support	

Scheduled onsite service is provided for:
•	Routine maintenance of equipment
•	Repairs and troubleshooting

Spare Parts

Spare parts stocked in our factories and regional service 
centers ensure:
•	Expedited delivery of parts 
•	Quick Ship of catalogued ultrasonic tooling**
**Only in select countries

Repairs

Repair options for customers are:
•	Minor repairs and replacements at local service centers
•	Major repairs and refurbishments at factories

Maintenance Services

A Comprehensive Array of Service Options

programs, ST100 and ST200, that offer prebundled 
support service.

In either case, you will have a maintenance program 
that suits your needs and ensures the best, most reliable 
operation possible of your Branson equipment.

Employing a comprehensive equipment maintenance strategy allows you to work safely,  
consistently, and economically. That’s why Branson Aftermarket Services are an ideal choice.  
Our full portfolio of services will maximize equipment uptime while improving equipment 
integrity, and reducing your cost of ownership.
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Preventive Maintenance

Protect your Branson products through our proactive 
maintenance plans, which include:
•	Scheduled equipment inspection
•	Safety functions verification 
•	Control system testing
•	Consumables replacement

Calibration and Verification Services

Branson calibration services meet industry and quality 
regulatory standards through:
•	NIST traceable calibration of ultrasonic plastics joining 

products
•	Onsite calibration for vibration and laser products
•	Factory calibration of laser banks

Site Walkdown and Evaluation

We will conduct an annual site walkdown of your facilities 
with an analysis and report on the:
•	Branson products at the facility
•	Product lifecycle and continued serviceability status
•	Recommended spare parts inventory based on 

installed equipment

Startup and Commissioning

To help ensure maximum product performance and 
reliability, we offer:
•	Installation inspection
•	Rental machines during initial part runs
•	Commissioning services during production ramp-up

Upgrades and Refurbishments

Extend the life of your products through software  
and hardware upgrades and refurbishments of:  
•	Power supply and frequency inverter
•	PLC control system
•	IPC control system
•	Vibration welder refurbishment

Consulting Services

We offer consulting and service support for:
•	PLC programming
•	IPC programming
•	Integration of Branson products with OEM  

Automation systems

Training

We offer regular training and development programs  
at our factories and regional technology centers:
•	Product operation courses
•	Product maintenance courses

Branson Aftermarket Services

Performance Services

Reliability Services
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SureService™ Maintenance Program

Choosing the right maintenance options for your  
Branson equipment does not have to be a challenge. 
Emerson SureService programs offer you two options 
of packaged lifecycle services. 

An Aftermarket Service Specialist will help  
you select a package that’s right for your operation, as well 
as help you further customize your package with other 
individual services if needed.

ST100 Core Support 
Gives you the on-demand, industry-leading maintenance 
and support you need, when you need it most.

ST200 Advanced Support 
Includes all of the ST100 support services, plus scheduled 
reliability services to keep your equipment functioning in 
peak condition at all times.

Each SureService package is designed to maximize your 
equipment’s performance.

 	 Support Services	 Description	 ST100	 ST200

	 Technical Support	 Product and Service Support During Local Business Hours	 ✓	 ✓

	
Emergency Support

	 Remote Login for Troubleshooting and Diagnostics*	 ✓	 ✓

		  Priority Service Specialist Mobilization	 ✓	 ✓

	 Scheduled Onsite Support	 Contracted Hourly Rates for Onsite Support	 ✓	 ✓

	 Spare Parts	 Recommended Parts for Each Product	 ✓	 ✓

	 Preventive Maintenance	 Number of Preventive Maintenance Visit(s) 		  (1)

	
Calibration and Verification

	 Annual Calibration of Equipment 		  (1)

		  Laser Bank Calibration in Factory 		  Every (2)  
				    years**

	 Site Walkdown and Evaluation	 Annual Site Walkdown and Evaluation 		  (1)

*For products that support this feature 
**Frequency may vary depending on usage
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Regional Service Centers

We partner with companies of every size and scope to help resolve critical issues. Our global resources and unrivaled 
technical expertise are available where you need them. Our professionally trained Service Specialists will help you 
address your needs to maximize productivity — while minimizing any chance of unwanted downtime.

EUROPE 
GERMANY 

Headquarters 
Branson Ultraschall 
Niederlassung der Emerson 
Technologies GmbH & Co. OHG 
Waldstrasse 53-55 
63128 Dietzenbach, Germany 
T: +49-6074-497-0 
F: +49-6074-497-199

FRANCE 

Rungis 
Branson Ultrasons 
Parc d’affaires Icade 
1 Rue des Pyrénées, BP 90404 
94573 Rungis Cedex, France 
T: +33-(0)1-4180-2550 
F: +33-(0)1-4687-8729 

ITALY 

Milan 
Branson Ultrasuoni, S.r.l. 
Via Dei Lavoratori, 25 
20092 Cinisello Balsamo 
Milano, Italy 
T: +39-02-660-8171 
F: +39-02-660-10480

SLOVAKIA 

Nove Mesto nad Vahom 
Branson Ultrasonics, a.s. 
Piestanska 1202 
915 01 Nove Mesto nad Vahom 
Slovakia 
T:  +421-32-7702-501 
F: +421-32-7702-470

CEE region (Czech Republic, 	
	 Romania, Poland, and Russia) 	
	 supported by Slovakia

SPAIN 

Barcelona 
Branson Ultrasonidos S.A.E. 
C/ Botánica, 131 
08908 Ĺ Hospitalet de Llobregat 
Barcelona 
Spain 
T: +34-93-586-0500 
F: +34-93-588-2258

SWITZERLAND 

Geneva 
Branson Ultrasonic SA 
9 Chemin du Faubourg-de-Cruseilles 
CH-1227, Carouge 
Geneve, Switzerland 
T: +41-22-304-83-40

UNITED KINGDOM 

Berkshire 
Branson Ultrasonics 
158 Edinburgh Avenue 
Slough, Berkshire 
England 5L1 4UE 
T:	 +44-4753-756675 
	 +44-1753-756675 
F: +44-1753-551270 

AMERICAS
UNITED STATES

Headquarters 
Branson Ultrasonics Corporation
41 Eagle Road
Danbury, CT 06810
T: 203-796-0400
F: 203-796-0450

California 
Branson Ultrasonics Corporation 
22693 Old Canal Road 
Yorba Linda, CA 92887 
T: 714- 637-1029 
F: 714- 637-1046

Branson Ultrasonics Corporation 
43272 Christy Street 
Fremont, CA 94538 
T: +1 510-226-8210 

Georgia 
Branson Ultrasonics Corporation 
1665 Lakes Parkway, Suite 107 
Lawrenceville, GA 30043 
T: 770-962-2111 
F: 770-962-3720

Illinois 
Branson Ultrasonics Corporation 
1585 Barclay Boulevard 
Buffalo Grove, IL 60089 
T: 847-229-0800 
F: 847-229-0861 
C: 847-989-1564

Massachusettes 
Branson Ultrasonics Corporation 
267 Boston Road, Suite 4 
N. Billerica, MA  01862 
T: 978-262-9040 
F: 978-262-1494 

Michigan 
Branson Ultrasonics Corporation 
6590 Sims Drive 
Sterling Heights, MI 48313 
T: 586-276-0150 
F: 586-276-0160

New York 
Branson Ultrasonics Corporation 
475 Quaker Meeting House Road 
Honeoye Falls, NY 14472 
T: 585-624-8000 
F: 585-624-1262

Texas 
Branson Ultrasonics Corporation 
4950 Keller Springs 
Unit 160 
Addison, TX 75001 
T: 972-385-9673 

MEXICO

Nuevo Laredo 
Branson de Mexico S.A. de C.V. 
Carretera Nacional Km 8.5 
Modulo Industrial America Lote #4 
C.P. 88277 
Nuevo Laredo, Tamaulipas, Mexico 
T: +52-867-711-0810 
F: +52-867-711-0811

Monterrey 
Branson de Mexico S.A. de C.V.  
Av. Norte 200 
Parque Industrial Kalos 
66600 
Monterrey, Mexico 
T: +52-81-1332-0261

Service Centers Across the Globe

Contact the Service Center nearest you.
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Regional Service Centers

    Service Centers with Service Specialists

INDIA 

Navi Mumbai 
Emerson Electric Company (India) 	
	 Pvt. Ltd. Div. Branson Ultrasonics 
Plot  A 145/6 , TTC Industrial Area  
MIDC Kopar Khairne  
Navi Mumbai - 400 710 | Maharashtra  
India 
T: +91-022-6181-6700 / 6181-6701 
F: +91-22-2768-9088

JAPAN 

Fukuoka 
Branson Ultrasonics Div. of Emerson 	
	 Japan Ltd. (Fukuoka Office)  
No. 16 Hakata-higashi IR Bldg. 
1-3-8 Toko, Hakata 
Fukuoka, Japan 812-0008 
T: +81-92-473-8292 
F: +81-92-473-8446

Kanagawa  
Branson Ultrasonics Div. of Emerson 	
	 Japan Ltd. (Japan H.Q.) 
4-3-14 Okada, Atsugi-Shi 
Kanagawa, Japan, 243-0021 
T: +81-46-228-2881 
F: +81-46-288-8892

Nagoya  
Branson Ultrasonics Div. of Emerson 	
	 Japan Ltd. (Nagoya Office) 
2100 Hattanda 
Higashi-tanaka, Komaki, Aichi 
Nagoya, Japan, 485-0826 
T: +81-568-41-5411 
F: +81-568-41-5410 

SINGAPORE 

Singapore 
Branson Ultrasonics Div. of  
	 Emerson Electric (South Asia)  
	 Pte. Ltd. 
Blk 4008 Ang Mo Kio Avenue 10 
#04-16, TECHPLACE I 
Singapore 569625 
T: +65-6556-1100,  
F: +65-6455-8459

SOUTH KOREA 

Gunpo 
Branson Korea Co. Ltd. 
82-20, Bongseong-ro, Gunpo-si 
Gyeonggi-do, Korea 15850 
T: +82-31-422-0631 
F: +82-31-422-9572

THAILAND 

Bangkok 
Emerson (Thailand) Ltd. 
662/39-40 Rama 3 Road 
Bangpongpang, Yannawa 
Bangkok, Thailand, 10120 
T: +66-2-293-0121-7 
F: +66-2-293-0129

Rayong 
Branson Ultrasonics 
100/59-60, Moo 8, Khao Khan Song 
Sriracha, Chonburi 20110, Thailand 
T: +662-293-0121 
F: +662-293-0129

ASIA/PACIFIC
CHINA 

Headquarters 
Branson Ultrasonics (Shanghai) 
	 Co., Ltd. (China H.Q.) 
528 Rong Le Dong Road, Song Jiang 
Shanghai, PRC, 201613 
T: +86-21-3781-0588 
F: +86-21-5774-5100

Changzhou 
Branson Ultrasonics 
Room B1206, Hu Tang 
	 World Trade Center 
Wujin District, Changzhou, China 
T: +86-158-2100-7717

Chongqing  
Branson Ultrasonics 
Room 5-24-3, No.333 Dong 
	 Hu South Road, Ye Bei District 
Chongqing, China 
T: +86-23-6791-3921 
F: +86-23-6791-3921

Dongguan  
Branson Ultrasonics 
Unit B, 4/F, Block 9, Ke Gu Industrial Park 
No. 6 Zhong Nan Nan Road 
Shang Sha She Qu, Chang An Town 
Dongguan, Guangdong, China 
T: +86-769-8541-0736 
F: +86-769-8541-0735

Tianjin 
Branson Ultrasonics (Shanghai) Co., 	
	 Ltd. (Tianjin Office)  
Room 103, 5 Gates, Block K2,  
	 Haitai Green Industry Base  
Northwest Side of Sanjing  
	 Road and Erwei Road  
Huayuan Industrial Zone, Tianjin  
New Industrial Park, China 
T: +86 22-8763-0822 
F: +86 22-8763-0822

Osaka  
Branson Ultrasonics Div. of 
	 Emerson Japan Ltd. (Osaka Office) 
3-3-3 Moto-machi, Naniwa 
Osaka, Japan, 556-0016 
T: +81-6-6636-7601 
F: +81-6-6636-7602

Saitama 
Branson Ultrasonics Div. of 
	 Emerson Japan Ltd. (Urawa Office) 
No. 2 Sumida Bldg. 
3-14-12 Maeji, Urawa-ku, Saitama 
Urawa, Japan, 330-0053 
T: +81-48-883-3701 
F: +81-48-883-3707

MALAYSIA 

Kaula Lumpur 
Branson Ultrasonics Div. of 	
	 Emerson Elec (M) Sdn Bhd. 
Clean: No. 11, Jalan TP5A 
Taman Perindustian Sime UEP 
47600 Subang Jaya, Selangor, 
Malaysia 
T: +603-8081-3338 
F: +603-8081-5188

Penang 
Branson Ultrasonics (Penang Office) 
No. 1-3-35 Ideal Avenue, Jalan Tun 
	 Dr. Awang 
11900 Bayan Lepas, Penang, 
Malaysia 
T: +604-641-0276 
F: +604-641-0273

    Service Specialists



Committed to Helping our Customers  
Achieve Top-Quartile Performance with 
Operational Certainty

The Emerson logo is a trademark and service mark of Emerson Electric Co. Brand logotype are registered trademarks of one of the Emerson 
family of companies. All other marks are the property of their respective owners. © 2018 Emerson Electric Co. All rights reserved.

Emerson.com/Branson

Facebook.com/EmersonAutomationSolutions

LinkedIn.com/company/Emerson-Automation-Solutions

Twitter.com/EMR_Automation

World Headquarters
Branson Ultrasonics Corp.  
41 Eagle Road
Danbury, CT 06810, USA 
T: +1 203 796 0400
F: +1 203 796 0450

Europe Regional Office
Branson Ultraschall
Niederlassung der Emerson 
Technologies GmbH & Co. OHG 
Waldstrasse 53-55
63128 Dietzenbach, Germany T: 
+49 6074 497-0
F: +49 6074 497 199

Asia Regional Office
Branson Ultrasonics  
(Shanghai) Co., Ltd.
758 Rong Le Dong Road
Song Jiang, Shanghai, PRC,  
201613
T: +86 21 3781 0588
F: +86 21 5774 5100

Branson Aftermarket Services 

You can trust our breadth of expert maintenance services to 
ensure the safe, reliable, and cost-effective operation of your 
Branson equipment.


