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User Manuals & Guides 
Ovation user manuals and guides, while not publicly 
available via the Internet, are available to registered 
users of the password-protected Ovation Users’ 
Group website – https://www.ovationusers.com 
 
If you are an owner/end-user of an Ovation control 
system, you may register for membership by clicking 
the green “Apply for Access” link on the 
ovationusers.com home page. Providing your 
Ovation system ID will expedite the validation 
process. 

Ovation Users’ Group 
The Ovation Users’ Group, formed in 1987, provides 
a forum for ongoing and open communication 
between Emerson Process Management Power & 
Water Solutions, Inc. (Emerson) and the end-users 
of its distributed control systems. Membership has 
grown significantly through the group’s inception – 
from less than 20 members in 1987 to more than 
5,000 members worldwide today. 
 
The Ovation Users’ Group is managed, guided, and 
run exclusively by our system users, with Emerson 
providing financial, personnel, and demonstration 
equipment support as necessary. 

Users’ Group Features 

▪ Managed exclusively by users with support from 
Emerson 

▪ Direct input into Emerson’s strategic product 
development plans 

▪ Face-to-face access to senior management and 
technical experts 

▪ Variety of programs and task teams focused on 
important user items 

▪ Annual Meeting with Emerson automation 
experts and industry specific sessions 

▪ Regional technical forum for interim assessment 
of new technology 

Users’ Group Website 

Once registered and validated, Ovation users can 
log into the website and access product support 
information tailed exclusively for end-users and 
owners of Emerson’s Ovation systems. Website 
registration also gives you automatic membership to 
the Ovation Users’ Group. In addition to the user 
manual library, the website provides many other 
resources including: 

▪ Annual Users’ Group conference information 

▪ Cybersecurity alert information 

▪ Ovation patch listing 

▪ Fieldbus device downloads 

▪ NERC/security resources and tools 

▪ Safety notifications, product advisories and 
information on issues under investigation 

▪ Ovation Fault Information Tool 

▪ Product updates and software release details 

▪ Ovation training schedules and course 
information 

▪ Archived webinars 
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